Provincial Airlines Limited

P. O. Box 29030
St. John’s, NL, Canada, A1A 5B5
www.provincialairlines.com

To:  Labrador North Chamber of Commerce
Date:  July 4", 2011
Re: Ticketing / Booking Instructions

The Travel Agreement set up by our Provincial Airlines Sales Department for Labrador
North Chamber of Commerce will be to supply Air Travel Services and corporate
sponsorship for the period March 30,2011 and ending March 30, 2013.

Fare Basis...Corporate Rate

Routing One Way One Way Return Base | Return Base Inc
Base Base Inc Fare Taxes
Fare Taxes
Goose Bay — St. John’s $282.60 $395.18 $565.20 $790.38
Goose Bay — Deer Lake $272.70 $384.00 $545.40 $768.00
Goose Bay — Wabush $215.10 $318.91 $430.20 $615.23
Goose Bay — Blanc Sablon $242.10 $349.42 $484.20 $676.25
Goose Bay — St. Anthony $242.10 $349.42 $484.20 $676.25
Goose Bay — Stephenville $230.40 $336.20 $460.80 $672.41
Goose Bay — Sept Iles $263.70 $373.83 $527.40 $725.06
Goose Bay — Montreal $ed 10 $501.97 $754.20 $1009.60

Please note: The surcharges included are subject to change without notice

Conditions:
e New contract number (outlined above) must be quoted at time of booking

Rate Flexibility:

e No Advance Booking — No applicable advance booking restrictions
required on these corporate fares. Bookings, subject to availability, may be
made at these fares at any time prior to flight departure

e Change/Cancellation Fees - A fee of $65 will apply at the traveler’s
expense

e Transferable — Tickets may be transferred to another employee at a charge
of $65 per change at the traveler’s expense

e Refundable — Tickets for reservations cancelled at least twenty four (24)
hours prior to departure are fully refundable. Tickets for reservations
cancelled within 24 hours prior to scheduled departure will be charged the
cost of the ticket



